FIG. 1 



Sender's 
Terminal 




Sender's 
Email Server 


► 

< 




/ 

10 


12 




r 




16 



20 



1 


r 


Database 
Server 




f 


Telephony 
Server 




Recipient's 
Cell Phone 



Recipient's 
PDA 




Recipient's 
Pager 



26 



FIG. 2 



START: Receive 
Email At Email 
Gateway Server 



Parse Recipient 
Name In Email 
Address 



102 



"104 




Assign 
Message- 
Specific Indicia 



114 



Append Reply 
Notice To 
Message 



116 



Go To Next 
Step 



124 



128 



Transmit 
Message 



Store 

Message With 
Indicia In db 




122 



Add Sender To 
Address List 



126 



FIG. 3 



START: Caller 
Places Call 



Access Caller ID 



208 





Request Entry Of 
Message-Specific 
Indicia/Number 



•216 




224 



4*- 



-226 



Request Reply 
Voice Message 



o r\ o 
202 




X 204 






^212 




Request Caller 


— «L> 


PIN 





■214 




218 



236 



234 



Record Voice 
Message 






Convert 
Message Into 
MP-3 And Save 




242 ^ 


f 



Transmit Message 
- Stop 



Send To 
Whom? 



